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Dear customers, business partners and colleagues, 

The consolidation of business activities of the E.ON Group 
in Slovakia reached another important milestone in 2023: 
Východoslovenská distribučná, a.s. became a member of 
the ZSE Group, thus becoming a “sister” of Západoslovenská 
distribučná, a. s. It is a significant change that fundamentally 
creates both conditions and expectations, for example for 
the harmonisation of interfaces between distribution system 
operators in the West and East and other electricity market 
players. Our customers and business partners obviously 
expect simplicity, clarity and transparency in their relations 
with the grid infrastructure operator. This is an area we 
devote a great effort to. One of our major priorities in 2023 
was to unify, simplify and digitise the requirements for 
connecting, in particular small and local resources.

The year 2023 was exceptional in terms of investments, 
reaching the volume of EUR 148 million. The funds were 
invested mainly in the development and upgrade of the 
distribution system, connection of new customers and 
modernisation of the low and middle voltage electricity 
network. We continued to automate and digitise the 
distribution system. I am pleased that we are also successful 
in obtaining the funding through the European Projects of 
Common Interest, which are aimed specifically at building 
a smart grid in the Central and Eastern European region.

Also, we managed to reduce the “SAIDI_N” indicator which 
indicates the level of reliability of electricity distribution 
affected by faults on the distribution system facilities. 
Both the trend and the resulting value achieved in 2023, 
excluding the impact of extraordinary events caused by 
extreme weather, were 52.72 minutes. This is important 
feedback on the structure of capital expenditure, responsible 
maintenance, contributing considerably to the satisfaction 
of our customers connected to the middle and low voltage 
grid in particular. On the other hand, the frequency and 
negative impact of weather extremes has been worsening 
over the last decade. Climate changes, sudden weather 
fluctuations are visible, causing higher operating costs and 
having a negative impact on the reliability of electricity 
distribution.

Of course, we are aware that our activities have negative 
impacts on the environment too. We seek to minimise them, 
for example, by maintaining vegetation under the lines in an 
environment-friendly manner, having biodiversity in mind, 
and by focusing on bird conservation and greening our 
lines. I also consider our investments in grid development 
to enable a greater development of photovoltaic solutions 
to be an equally important contribution to environmental 
protection.

A new 5-year regulatory period started on 1 January 
2023. Despite the importance of the need for elementary 
predictability and transparency, secondary legislation 
setting out the details of price regulation was not issued 
by the Office for the Regulation of Network Industries until 
30 June 2023. At the same time, due to the emergency 
situation on the energy market, crisis regulation was applied 
in 2023 on the basis of a decision of the Government of the 
Slovak Republic. The introduction of flat and ill-considered 
compensatory measures to maintain ‚energy prices‘ is 
neither systemic nor sustainable. Such an approach places 
a disproportionate burden on public finances and does 
not lead to the basic motivation of customers to behave 
responsibly, even with regard to reducing energy demand. 
Nevertheless, customers have been very active in building 
de-centralised resources. Year-on-year, the total installed 
capacity of small and local resources increased by more than 
107 MW, representing more than 11,000 new installations.

As the interest in installing photovoltaics went up suddenly, 
our Company had to respond too. Last year, we managed 
to move the entire process of connecting these sources to 
the distribution system to online environment. The process 
was made easier, time for the entire implementation of the 
photovoltaic solution.

Unfortunately, as a result of this huge interest, we had to 
reject some applications due to insufficient capacity in that 
part of the system. We also try to call on our customers to 
size their photovoltaics solutions correctly. On one hand, 
unreasonably oversized power requirements reduce the 
desired savings effect and make the return of the source 

Foreword by the 
Chairman of the Board 
of Directors 

Ing. Radoslav Haluška
Chairman of the Board of Directors
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longer, on the other hand they reduce the available capacity 
of the grid, thus limiting the use of renewable sources or 
other interested parties.

The availability of photovoltaics-based technologies will 
make real difference in the future. They are a prerequisite 
for electrification, especially in the segment of customers 
connected to low voltage. Combined with the growth 
in energy efficiency, environment-friendly approach 
and climate protection, this is a major opportunity for 
sustainability in the future.

The main role of distribution companies, i.e. high reliability 
and availability of the distribution system, becomes 
an expected standard in the context of the ongoing 
changes. Structural changes on the electricity market, the 
expected high penetration of de-centralised photovoltaic-
based generation, changes in the nature and profile of 
consumption and generation will have a major impact on 
the technical design of the distribution system, its operation 

and management. They will also bring new challenges in 
ensuring reliable and sustainable operation. Large-scale 
investments in infrastructure will be a must in this context, 
creating, in turn, significant pressure to cover these costs. 
The low-voltage network will be the “network of the near 
future”, the supply point will become an “integrated trading 
platform”. In any case, this is an opportunity - both in terms 
of society and business. Mastering it is an elementary 
prerequisite for society to move towards a more responsible 
use of sustainably generated electricity.

I sincerely thank my colleagues for a great job, and business 
partners and customers for correct cooperation.

Best wishes 

Ing. Radoslav Haluška
Chairman of the Board of Directors

Company’s Bodies
The structure of statutory and supervisory bodies of Západoslovenská distribučná, a.s. in 2023 was as follows:

Statutory Body 
As at 31 December 2023

Chairman
 Ing. Tomáš Turek, PhD. (start of office on 21 September 2019, end of office on 14 March 2023) 

Ing. Radoslav Haluška (start of office on 15 March 2023)

Vice-chairwoman Ing. Jana Somorovská (start of office on 1 September 2020)

Members

Ing. Marian Kapec (start of office on 21 March 2020)

Mgr. Kristián Takáč (start of office on 1 September2020)

Ing. Miroslav Otočka (start of office on 16 May 2022)
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Supervisory Body 
As at 31 December 2023

Chairman Ing. Bc. Robert Tánczos (start of office as a Member of the Supervisory Board 
on 20 November 2020, as the Chairman of the Supervisory Board on 27. September 2022)

Vice-Chairman

Marian Rusko (start of office as a Member of the Supervisory Board on 1 February 2020, 
elected as the Vice-Chairman on 7 April 2020, end of office on 14 March 2023)

Ing. Tomáš Turek, PhD. (from 15 March 2023 as a Member of the Supervisory Board, 
from 29 March 2023 as vice-chairman of the

Members

Robert Polakovič (start of office on 5 October 2022)

Bc. Milan Černek ((start of office on 5 October 2022)

Ing. Juraj Nyulassy (start of office on 5 October 2022)

Ing. Peter Ševčík (start of office on 20 November 2020)

Ing. Dušan Rusňák (start of office on 20 November 2020)

Ing. Michal Kubinský (start of office on 20 November 2020)

Ing. Ivan Májsky (start of office on 25 July 2022)

Shareholders’ structure 

As at 31 December 2023 Absolute amount 
in EUR

Ownership interest 
in share capital

Voting 
rights

Západoslovenská energetika, a. s. 33,227,119 100 % 100 %

The shareholders’ structure in Západoslovenská distribučná, a.s. as at 31 December 2023 was as follows:

Scope of Business
Information on the Company and Its Scope of Business

Západoslovenská distribučná, a.s. (hereinafter the 
“Company”), Company ID: 36 361 518, with its registered 
address at Čulenova 6, 811 09 Bratislava, was established 
on 20 April 2006 and incorporated in the Commercial 
Register on 20 May 2006. The Company is registered in the 
Commercial Register of the City Court Bratislava III, Section: 
Sa, File No.: 3879/B.

The Company was established by a Memorandum of 
Association on 20 April 2006, made in the form of Notary 
Deed N 137/2006, Nz 15077/2006 in accordance with the 
relevant provisions of Act No. 513/1991 Coll., Commercial 
Code. The Company was established with a view to 
complying with the legal requirements to unbundle 
electricity distribution from other businesses of the 
companies providing integrated services in the electricity 
sector, as stipulated by EU Directive 2003/54/EC concerning 
common rules for the internal market in electricity, which 
was transposed into Slovak legislation by means of Act No. 
656/2004 Coll. on Energy and on Amendments to Some 

Acts. The Energy Act stipulated the date of 1 July 2007 as the 
latest date for unbundling the distribution system operations. 
Západoslovenská energetika, a.s. separated a part of the 
business performing the key distribution activities and 
contributed it into Západoslovenská distribučná, a.s.
Západoslovenská distribučná, a.s., is part of ZSE Group. The 
ZSE Group comprises the parent Company Západoslovenská 
energetika, a.s. and its subsidiaries: Západoslovenská 
distribučná, a.s., ZSE Energia, a.s., ZSE Elektrárne, s.r.o., ZSE 
Energy Solutions, s.r.o., ZSE MVE, s. r. o., ZSE Business Services, 
s. r. o., ZSE Energetické služby, s.r.o.,, Východoslovenská 
energetika Holding, a.s., Východoslovenská energetika, a.s., 
Východoslovenská distribučná, a.s., VSE Solutions, s.r.o., VSE 
Call centrum s.r.o. a VSE Ekoenergia, s.r.o.

The company is the operator of the regional distribution 
system in western Slovakia and the core business activity of 
the Company is electricity distribution. The Company has no 
expenses on research and development.

The Company did not acquire any of its own shares, 
temporary certificates, any business shares or ownership 
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interest, temporary certificates or business shares of the 
parent entity.

The Company does not have organisational unit abroad.

Risks and Uncertainties

The Company will continue to be in charge of developing 
new projects and innovative solutions that will reflect the 
strategic direction of the ZSD facing the challenges resulting 
from the macroeconomic and market changes.

The core business activity of the Company is electricity 
distribution. The Company is exposed to operational risks, 
which are related to the distribution system operation 
and management. It includes failures, unplanned supply 
disruptions and compliance with applicable laws. The main 
tool for eliminating these risks is ensuring of the continuous 
distribution network renewal as well as insurance of 
unplanned circumstances.

During the normal course of business, claims against the 
Company may be received. Certain customers or their 
representatives contest fairness and appropriateness 
of decisions of the network industry regulator. These 
circumstances were taken into account in its Financial 
Statements as at 31 December 2023.

ZSD is also exposed to credit risk. Due to the monopoly 
position of the Company, the contractual relationship with 
the customer is strictly regulated. The Company actively uses 
insurance of receivables, as an additional risk management 
tool.

The significant events occurred after the end of 2023 
requiring disclosure in the Annual report
Company is not aware of any other significant facts occurring 
after 31 December 2023, which would have an impact on the 
financial statements.

Compliance Programme 

The Company paid special attention to the development 
and implementation of Compliance Programme, i.e. a set 
of processes focused on compliance with law and ethical 
conduct of employees of ZSE Group in all areas of the 
working life. The Compliance Programme has been gradually 
implemented in all subsidiaries of the ZSE Group, including 
Západoslovenská energetika, a.s

The main objective of Compliance Programme is to prevent, 
reveal and respond to conduct which could be considered in 
conflict with internal and applicable laws, with the possible 
result in the personal responsibility of the persons involved, 
the management of the Company or the Company as such 
(criminal liability of legal persons).

Code of Conduct 

The essential document of the Compliance Programme is 
the Code of Conduct which defines responsible business 
principles to which companies of the ZSE Group are 
committed. At the same time, it is a binding guideline on 
the conduct of employees and all who cooperate with the 
companies of the ZSE Group. 

The Code of Conduct is amended with supplementary 
binding internal regulations providing a deeper insight 
into the areas of compliance (e.g. AML, conflict of interests, 
criminal liability of legal persons, whistleblowing).

In order to increase ethical awareness of employees, the 
ZSE Group companies organise many educational activities, 
scope of which was defined depending on the tasks and 
responsibilities of individual participants.

In 2023, ZSE Group companies continued to offer new 
e-learning courses to employees within the Group. As of 
2020, all employees must go through the Code of Conduct 
e-learning module at regular yearly intervals. In 2023, the 
training focused on whistleblowing and internal reporting 
systems. 

This educational activity of the ZSE Group was one way of 
our continued support of the so-called speak-up culture 
aiming to encourage the employees to openly deal with 
and escalate their concerns related to compliance with the 
rules. The training module concluded by testing employees‘ 
acquired knowledge through hypothetical practical 
situations that employees may be confronted with.

Employees in units with no internet access participated in 
the training offline.

New employees went through the e-learning or in-person 
training about the Code of Conduct, where they were 
informed of the ZSE Group‘s compliance rules and whom to 
contact for consultation or reporting. 

Moreover, new ZSE Group leaders went through the “Leaders 
and integrity” e-learning, highlighting their indispensable role 
as paragons in the ZSE Group‘s culture of compliance with 
rules. As part of the strengthening of the corporate culture at 
the leadership level, the CEO also sent compliance postcards 
to the heads of employees with the theme of the role of 
a leader in the ZSE Group and the listen-up culture.

Compliance and notifications

Transparent and sustainable business relationships, a good 
working atmosphere and responsible business conduct 
are of paramount importance to the ZSE Group, its 
managers, employees and shareholders. The ZSE Group has 
established reporting channel through which whistleblowers 
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(employees as well as other persons within the meaning 
of whistleblowing legislation) may report for anti-social 
activities, the breach of internal or applicable laws. Following 
the amendment of the rules on whistleblowing, and in 
order to make it easier for whistleblowers to report possible 
unfair practices, the ZSE Group has implemented a new 
whistleblowing channel in 2023, namely a web form available 
on the ZSE Group‘s website for both ZSE Group employees 
and other parties.

Whistleblowers are instructed in detail on the methods of 
notification, on their position in the investigation process, 
and if they are interested, they can also make the notification 
anonymous using notification channels. For the sake of 
completeness, as per the internal rules of the ZSE Group.

Number of compliance-related claims in the ZSE Group 
in 2023

For the sake of transparency and clarity, we divide the claims 
to following categories.

Number of compliance-related claims 
in the ZSE Group in 2023

Claims regarding business integrity, potential illegal 
activity, violation of legal regulations, corruption, 
antitrust rules, compliance with KYC rules and 
integrity of business partners, insider trading 

1

Frauds against ZSE Group companies, such as theft, 
embezzlement, other fraudulent behaviour

9

HR-related concerns claims, such conflict of 
interests, mobbing, bossing, sexual harassment, 
discrimination, etc. 

6

Any other topics related to the Code of Conduct 0
TOTAL 16*

* the number of notifications does not include customer 
complaints and claims that do not reflect anti-social activity, 
as well as repeat notifications received through internal 
reporting channels to the Compliance Manager

Zero Tolerance for Corruption 

Procedures for giving and accepting gifts are a part of anti-
corruption measures included in the Code of Conduct. All 
gifts to be given, except for gifts within defined limits, must 
be approved and documented according to the defined 
procedures in the central register of gifts. 

The topic of anti-corruption behaviour, giving and accepting 
gifts or refreshments is regularly communicated through 
internal communication channels. The area of gifts and 
refreshments is also a topic of regular trainings, of both the 
new employees and as part of regular annual compliance 
and Code of Conduct trainings.

Contributions to political parties, charity and 
sponsorship gifts
Programmes for gifts and sponsorship are transparent. As 
a sponsor, the ZSE Group supports specific projects and 
initiatives in the areas such as education, environment 
protection, innovation and community development, if they 
meet the following criteria:

• objectives are linked to the objectives and mission of the 
Company,

• the funds have clearly defined purposes, and their use is 
properly and transparently documented and verifiable 
anytime. 

The ZSE Group does not finance political parties, their 
candidates or representatives, either in Slovakia or abroad, 
nor does sponsor meetings or assemblies whose the only or 
main purpose is political promotion.

Fight against money laundering and terrorist financing
In the fight on money laundering and terrorist financing, the 
ZSE Group proceeds in line with Slovak and European laws. 
The ZSE Group never excuses, facilitates or supports money 
laundering and terrorist financing which means that: 
• respects laws concerning money laundering and terrorist 

financing,
• never engages in risk activities which could be focused on 

financing or support of criminal terrorist activities,
• adopts measures and mechanisms of assessment of 

potential and current business partners. 

Competition and anti-competitive practices
We, in the ZSE Group, are convinced that we can win and 
retain customers and build stable relationships with the 
stakeholders only if we act responsibly and fairly. 

The ZSE Group is governed by the Rules on Competition and 
by no means tolerates prohibited agreements restricting 
competition (cartel agreements) or abuse of the dominant 
status. All employees of the ZSE Group Companies are under 
an obligation to act in compliance with the Competition 
Protection Rules, further detailed in the Code of Conduct. 

Under internal rules of the ZSE Group, special attention is 
paid to observing the competition protection rules in contact 
with competitors. In contact with competitors, employees 
must ensure that they would not receive or provide any 
information which would lead to conclusions on the current 
or future behaviour of the ZSE Group or its competitors on 
the market.

Observance of national and internal laws is also immensely 
important for the ZSE Group. ZSE Group companies require 
the same from their business partners.

Know your counterpart control (KYC)
The ZSE Group selects its business partners on the basis 
of professional and economic criteria. However, the Group 
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also pays close attention to the aspect of environmental 
protection, respect for human rights, labour and other 
generally standards or anti-discrimination and anti-
corruption policies. When selecting business partners, 
also international sanctions, as well as regulatory, legal or 
reputational risks capable of causing serious effects on the 
ZSE Group, are strictly reflected.

Internal control mechanism: 
It is a continuous process which is performed by the Board of 
Directors through managers and experts of the Company, so 
that all stakeholders are provided with reasonable guarantees 
to achieve strategic objectives of the Company. For this 
purpose, the Company has established: 

1. Internal Control Mechanisms have been implemented 
at the level of individual processes with the aim of 
identifying and preventing risks of fraud, corruption and 
unfair practices. The aim of the system of internal controls 
is prevention and timely identification of errors and 
incorrections which may occur as a result of intentional 
fraud and unintentional action or omission.

2. Internal audit is a set of independent, objective, assurance 
and consulting activities aimed at improving management 
and control processes, taking into account the 
internationally accepted auditing standards “International 
Standards for Professional Practice in Internal Auditing”. 
The ZSE Group has established Internal Audit unit which 
permanently controls the system of implemented control 
mechanisms, identifies shortcomings and proposes action 
plans to improve internal control system and make them 
more efficient. The Chief Audit Officer is responsible for 
developing and implementing the Internal Audit Plan, 
which is based on a risk assessment, taking into account 
the Company‘s risk management framework as well as the 
level of risk management response to the various activities.

3. Part of the organisational structure of the ZSE Group is 
also the position of the Compliance Manager, whose 
role includes not only the responsibility for drafting 
and updating documentation related to the Business 
Compliance Programme, elaboration and updating of the 
Code of Ethics of the ZSE Group and carrying out activities 
related to the investigation of violation of the Code of 
Ethics.

Annual Report for 2023 – Západoslovenská distribučná, a.s.
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The customer ombudsman is very important for ZSE, given 
that he acts as an important line of communication between 
the company and its customers, and builds their trust. The 
energy market is very regulated and customers may have 
concerns regarding service level, invoicing or other areas 
they aren‘t very familiar with. The customer ombudsman 
serves as a contact point for customers, listens to their 
concerns and handles their requests. His role is essential in 
resolution of disputes, seeking satisfactory solutions in an 
adequate and unbiased manner. 

The customer ombudsman deals with complaints in 
cooperation with ZSE Group colleagues and seeks the best 
solution for both parties. The ombudsman also helps the 
company observe regulation and industry standards. 
Last year, the ZSE customer ombudsman handled 978 
customer cases, which is in line with the long-term average. 
Only a small part of cases (123) are official claims received 
by email. Cases can be primarily divided into two categories. 
The first includes basic help for a group of customers where 
it can be assumed that they need assistance. These can 
be e.g. hearing or vision impaired, physically handicapped 
or seniors of advanced age. Another group are customers 
who are not satisfied with the handling of their claim at an 

existing contact centre, or their case is more complex.
Approximately 1/6 of claims were classified as requests. 
These concern mostly help with filling out a form, 
submitting a request or completing documents. 1/3 
of claims were classified as complaints. In such cases, 
the ombudsman enters the process if there was 
a misunderstanding and the standard process came 
to a halt. Most often there are complaints regarding 
the contract on connection or electricity meter failure. 
Recently, with the launch of photovoltaic panel installations 
and longer waiting times, the ombudsman has been 
receiving complaints related to this. The biggest part of 
the ombudsman‘s contacts with the customers concerns 
consultations and/or advisory. The main reason is that the 
customers naturally don‘t know the process. 

Moreover, the ombudsman helps identify and address 
systemic issues within the company and thus improve the 
overall customer experience. It is thanks to the customer 
ombudsman that ZSE manages to build better relations with 
the customers and gain their trust, which in the long term 
leads to improved loyalty and retention of the customer 
base. 

In the current digital world, technology and its use became 
part of the daily standard not only at work but also in 
private. With the increased use of internet and connected 
devices, the potential of cyber-security threats or data leaks 
increases. The energy sector and its infrastructure are an 
indispensable part of the economy. Digitisation of processes 
and smartification of devices creates pressure to implement 
robust cyber-security solutions. The stability of supply in the 
energy sector is closely connected with cyber-security. 
An attack on the infrastructure could interrupt electricity 
supply and even cause blackouts and have serious 
consequences for both individuals and companies.

To ensure the stability of electricity supply, proper protection 
of our systems and network is important. The company 
cooperates with government agencies and other major 
partners in sharing information on potential threats, and we 
monitor the best practices in security.

We use advanced SIEM (Security Information and Event 
Management) analytics to detect security events of highest 
complexity, arising from identification of non-standard 
behaviour and event correlations of known attacks. During 

the year, SIEM registered almost 10,000 security events.

In 2023, a phising bot was deployed across the Group to 
send tailored phishing emails, using artificial intelligence to 
help train employees and raise awareness of phishing cyber-
attacks.

The comany, as a subject to the Cybersecurity Act, were 
required to undergo a „re-audit“ by a certified public 
accountant after two years.

In 2023, the Cybersecurity Unit was dedicated to further 
developing the security systems implemented in previous 
periods and raising security awareness among employees. 
At the same time, an intensive communication campaign, 
Octocyber, took place during October - Cyber Security 
Month.

With a correct strategy, technology and trained employees, 
the company can resist cybernetic attacks, eliminate adverse 
impacts of incidents, and ensure uninterrupted electricity 
supply to our customers.

Customer ombudsman

Cyber-security
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In 2023, Západoslovenská distribučná, a.s., generated comprehensive income of EUR 142,298 thousand, with incomes totalling 
EUR 676,756 thousand and expenses totalling EUR 490,031 thousand.

The Company’s key figures according to the International Financial Reporting Standards as adopted by the European Union:

Economy

Key figures as at 31 December
in EUR thousand 2023 2022 restated
Non-current assets 1,312,182 1,233,600

Current assets 91,417 125,121

Total assets 1,403,599 1,358,721
 

Equity 321,274 235,058

Non-current liabilities 910,796 581,122

Current liabilities 171,529 542,541

Total equity and liabilities 1,403,599 1,358,721
 

Revenue 644,751 465,659

EBIT (profit from operating activities) 206,656 104,024
EBITDA 290,167 184,683

 

Incomes 676,756 491,910

Expenses 490,031 406,633

Profit before tax 186,725 85,277

Net profit 140,844 63,624
Other comprehensive income 1,454 868

Total comprehensive income 142,298 64,492
 

Cash outflows for investment activities 131,536 85,208
Full-time equivalent of employees (FTE) 1,535 1,518

 Indicators 
 As at 31 December 2023 2022
Volume of electricity distributed (GWh) 9,467 9,636

Incomes from electricity distribution (EUR thousand) 611,160 448,983

Number of supply points 1,222,811 1,208,656

In 2023, the data for previous years were adjusted, see in Financial Statements, note 2 „Correction of prior period errors“.

Information on incomes in monetary terms from electricity distribution:
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Loans
Západoslovenská distribučná, a.s. did not draw new bank loans in 2023

Investments

Investments in 2023
in EUR thousand 2023
Connection 34,617
Development and improvement of networks HV, LV, TS, EZ 58,082
Development and improvement of networks VHV (RZ, EZ, KZL) 26,157
Special projects (automatisation, ecology) 1,448
Purchase of energy devices 2,829
Land and easements 1,905
Transformers, inductors, resistors 1,714
Electrometers 6,691
Low-value assets 584
Contracts for the purchase of leased assets 773
Interest expense capitalised 1,930
IT projects 4,107
Telco 1,637
Facility Management 2,165
Other 3,807
Total 148,446

Major Constructions of Západoslovenská distribučná, a.s. in Terms of Volume
in EUR thousand 2023
VVN_ ES Mierovo - výstavba 8,055
VVN_Rekonštrukcia ES Trnava Zavar 4,007
VVN_Rekonštrukcia ES Senica 3,929
VVN_Rekonštrukcia vedenia VE Kostolná - Bošáca 3,885
VN_Šamorín_vyvedenie z ES 3,383

Proposal for 2023 profit distribution

Submitted to the Board of Directors of Západoslovenská distribučná, a.s. on 
23 April 2024 

in EUR thousand 
2023

Net Profit for the financial period 140,844
A/ contribution to reserve fund (10%) 14,084
B/ contribution to social fund 1,430
C/ dividends 125,330

Major Constructions of Západoslovenská distribučná, a.s. in Terms of Volume
in EUR thousand 2024
VVN_Výstavba vedenia Nitra Čermáň-Veľký Ďur 7,000
VVN_ ES Mierovo - výstavba 4,700
VN_Dunajská Streda_vyvedenie z ES 4,300
VVN_Rekonštrukcia ES Senica 4,000
VVN_Výstavba vedenia BSJ- Holíč 4,000

Distribution of Profit for 2023

Planned major constructions in 2024 in terms of volume:

Major constructions in 2023 in terms of volume:



Annual Report for 2023 – Západoslovenská distribučná, a.s. Economy | 15



16 | Human Resources Annual Report for 2023 – Západoslovenská distribučná, a.s.

03 | Human Resources



Annual Report for 2023 – Západoslovenská distribučná, a.s. Human Resources | 17

Remuneration and benefits
In line with the commitments resulting from the Collective 
Agreement, of the collective agreement, a flat-rate increase in 
basic wages of 4% and EUR 120 has been secured. The basic 
wage has been reassessed from 1.5.2023 differentiated by 
1.14%. Employees were remunerated by performance too, 
which had a direct impact on the amount of variable pay and 
special bonuses. All employees of the ZSE Group received 
a contribution from the Social Fund for regeneration of the 
workforce. In 2023, the Employer continued to contribute to 
supplementary pension savings. Each employee was entitled 
to 5 days of leave beyond the Labour Code.

Training and development 
In 2023, development activities focused on leadership 
skills development, self-branding, project management, 
expert potential development and language skills were 
implemented as part of the talent programmes.
Employees have the opportunity to attend coaching sessions 
to develop their soft and hard skills, if they wished so. 
Regarding the themes such as human resources, diversity and 
inclusion, the Company minds the necessity of continuous 
lifelong learning, not only in the area of hard skills, but also 
with an emphasis on mindfulness, positive thinking and 
physical balance.

Promoting well-being
In 2022, the Company became a member of the Coalition for 
Mental Health and Well-being, and as part of this cooperation, 
a monthly on-line technical discussion was organized for all 
employees to promote mental health and well-being.

Cooperation with schools and students
In order to provide quality workforce, the companies of the 
ZSE Group have been long cooperating with schools at 
all levels of teaching. An important form of cooperation is 

dual education which prepares students for a job according 
to their specific needs and requirements directly at their 
assigned workplace. 

The students get in contact with work environment and 
develop the work habits necessary for successful placement 
after graduation without the need for further training or 
retraining. In Western Slovakia, in 2023, dual education 
was provided to 38 pupils in four schools and vocational 
training was also provided to 11 pupils in six other schools. 
The students of secondary vocational school also have the 
opportunity to become young employees through the 
“Power” programme, in which professionals pass on their 
valuable experience and technical skills to future colleagues. 
In 2023, 36 graduates of electrical engineering schools were 
admitted to the programme. 

ZSD is a partner of the Duke of Edinburgh´s International 
Award. The programme is designed to give colleagues 
teaching energy subjects the opportunity to enrich their 
mentoring skills. 

Promoting diversity 
The ZSE Group is a signatory of the Diversity Charter Slovakia, 
confirming its interest in creating and maintaining an inclusive 
working environment for all employees and recognising 
that it will not accept any form of discrimination in the 
workplace and will protect employees from any intolerance. 
This experience actively helps us to build a safe and respectful 
work environment that emphasizes acceptance of people 
regardless of their individual differences.

Diversity Days were held in May 2023 to raise staff awareness 
of diversity, equality and inclusion issues through lectures, 
workshops, talks and excursions.

Human Resources

0.07 % Primary education

33.55 % University education 

18.97 % Vocational education 

47.42 % Secondary vocational 
education with school-
leaving examination

Education

In 2023, ZSD had 1,534.66 employees on average (excl. members of the Board of 
Directors and Supervisory Board and employees who worked on the basis of the 
agreement on performance of work). The average age of employee was 45.75 years.

Share of women/men

19 % women

 81 % men
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The Company have long been engaged in systematic 
training of employees in occupational health and safety. 
Initial training for new employees was carried out both 
in the form of face-to-face training and distance learning 
via the MS Teams application. In 2023, 114 sessions were 
carried out, for a total of 1,521 employees. In 2023, 2 online 
trainings were conducted for employees on the topic of 
supplier management from the perspective of HSE. HSE 
and HR workshops were conducted for company managers. 
Awareness sessions were also conducted for our contractors 
and employee safety representatives.To increase the 
employees‘ HSE awareness, various articles and quizzes were 
published on the intranet. 

Various articles and competitions have been published on 
the intranet to promote HSE awareness among employees. 
Webinars on wellbeing and mental health protection, 
ergonomics at work in administration and a healthy gut 
were conducted in the area of employee health protection. 
In the area of prevention of civilisation diseases, a Health 
Week was implemented where employees could undergo 
non-invasive examinations aimed at screening for these 
diseases. The company also provides medical preventive 
examinations for selected employees beyond the scope 

of the law. For all ZSE Group companies, EUR 850,210 was 
spent on personal and protective work equipment and 
devices, legislative HSE training and preventive medical 
check-ups.

The ZSE Group monitors TRIF comb., LTIF comb. and NMOF 
indicators of employees. In 2023, the TRIF comb. reached 
a value of 1.5, LTIF comb. was 0.8 and NMOF was 332.85. 

One registered work accident was reported in 2023. In 2023, 
employees of contractors worked 915,563 hours at the sites 
or facilities of the ZSE Group. 

Within the 1.supervisory audit in 2023, the ZSE Group 
showed improvement of the established System of 
Integrated Management (SIM) and managed to keep 
international certificates ISO 14001 and ISO 45 001. The 
re-certification agency identified SIM strengths and 
improvements and concluded that SIM is in line with the 
requirements of ISO 14001 and ISO 45 001 standards, 
applicable laws and achieves continuous improvement. The 
audit led to recommendations of the certification agency to 
continue with the certification. 

The Company continuously monitors and evaluates the work-related risks and adopts 
measures to mitigate and prevent them. Considering the nature of works in energy 
business, observance of OHS rules is the top priority. 

Occupational Health 
and Safety
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Environment

In 2023, the Company continued with the long-term and 
sustainable care for the environment, bird protection, as well 
as protection of water, soil and air. At the end of October 
2023, 3EC certification company carried out 1.supervisory 
audit of the system of integrated management (SIM). The 
audit found no discrepancies and retained the Environmental 
Management System certification (ISO 14001) and HSE 
Management System (ISO 45001). Many strengths and 
improvements were identified, as well as opportunities 
for improvement. The certification company came to the 
conclusion that SIM is efficiently processed and improved and 
recommends continuing with the certification. 

Within the ZSE Group, external auditors highlighted for 
example these strengths:

• management leadership,
• preventive and proactive approach to OHS and 

protection of the environment,
• communication channels and employee awareness 

raising
• an effective supplier management process
• competence of management staff
• effective internal communication
• digitisation and application usage 
• ESG strategy, mapping and reducing carbon footprint 

and more

Emphasis on environmental protection is part of all our 
work activities, including technical and project design of 
the construction, reconstruction and repair of power lines 
and substations. We prefer the concepts and design of 
technologies, equipment or materials that not only ensure 
the reliability and safety of the operation of the distribution 
system but respect the strict requirements for environmental 
protection too.

When carrying out repairs of energy facilities and 
constructions, the ZSE Group ensures that waste is 
consistently separated and subsequently disposed of and 
recovered to the maximum extent possible by authorised 
companies. Special attention is paid to the care of equipment 
containing SF6 gas, which is classified as a fluorinated 
greenhouse gas. Gas leaks are closely monitored and 
recorded. 

In all activities, precautionary measures are implemented to 
prevent pollution of soil and water, and the conditions for 
preserving biodiversity in the areas affected by our operations 
are taken into account. An environmental approach is applied 
to the management of vegetation in the corridors of external 
power lines, and each corridor is assessed individually with 
a view to the possibility of applying such an approach. This 
enhances biodiversity, nesting and foraging opportunities as 
well as the resilience of native communities.

The Company has been minimising negative impacts of 
electricity distribution on bird populations for over 30 years. 
In 2023, ZSD continued the international cooperation in 
the special protection area LIFE Eurokite and LIFE Danube 
Free Sky projects. The main goal of LIFE Eurokite in Záhorské 
Pomoravie is to identify spatial use of biotopes of selected 
species using telemetric technology and quantity the key 
reasons for raptor deaths in the EU. Since the beginning of the 
project, protective elements were installed on 1400 support 
poles to prevent electrocution on power line poles. 
Even outside the international LIFE projects, bird protection 
is one of the company‘s main areas of environmental 
focus. As a company, we methodically focus particularly on 
special protection areas with lots of nesting biotopes, and 
main migration corridors. In 2023, the company continued 
installing nesting plates for kestrels on medium voltage 
power lines. Since the project launch, 120 nesting booths 
have been installed, with 380 fledglings successfully flying out 
of them. Creating nesting opportunities for raptors is one of 
compensation measures contributing to increasing biological 
diversity in the country. 

Bird flight deflectors were installed in the areas where bird 
deaths were discovered due to collisions with power lines. 
Such collisions occur mostly in winter months when swans 
and other waterfowls stay in numerous flocks near bodies 
of water. In 2023, 5 km of power lines were equipped with 
warning elements. ZSD has focused on stork nest relocations 
for many years. In 2023, we found suitable locations for 
stork nests in 7 municipalities. As part of nest relocations, 
the original nesting base on the power line is secured with 
barriers. For the first time, in-house ringing of young storks in 
nests on our support points was carried out by a certified ZSD 
employee.

Environmental Protection
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In addition to the treatment of existing overhead lines, the 
companies are also engaged in the relocation of overhead 
HV lines to the ground, which is also a positive contribution 
to reducing the risk of bird strikes. Within the framework of 
ACON, Danube InGrid projects as well as own actions, more 
than 166 km of overhead lines have been replaced with 
underground cable lines in 2023.

An environmental approach shall be applied to vegetation 
management in outdoor power line corridors and each 
corridor shall be individually assessed for the feasibility of 
applying such an approach. This enhances biodiversity, 
nesting and foraging opportunities as well as the resilience of 
native communities.

The proportion of Taxonomy-eligible and Taxonomy 
non-eligible economic activities and related information 
in accordance with the EP and Council Regulation (EU) 
2020/852 of 18 June 2020 establishing a framework for the 
facilitation of sustainable investments and related delegated 
acts („EU Taxonomy“) as well as non-financial information 
on the development, actions, position and impact of the 
activity of the accounting unit on the environmental, social 
and employment areas, information on the observance 
of human rights and information on the fight against 
corruption and bribery was/will be published by the company 
Západoslovenská energetika, a.s. (the highest parent 
company) for the entire group „ZSE“ group in its Sustainability 
report for the year 2023. The 2023 Sustainability Report is/
will be available on the following website: https://www.
skupinazse.sk/Home/Sustainability/Sustainability-Reports

Sustainability

As negotiated at the United Nations Conference of the 
Parties (COP) 28 in December 2023, nearly every country in 
the world has now agreed to “transition away” from fossil 
fuels. Moreover, 117 countries have committed to triple the 
worldwide capacity of renewable energy. However, there is 
still a question mark how exactly all these changes are about 
to happen. It is up to the member states and responsible 
CO2e producers to figure out a concrete way to mitigate 
global warming. 

ZSE group has a clear a vision of what are the actual steps 
we need to undertake to fully embark on transition towards 
decarbonization as the electricity distribution system owner. 
We see the integration of the VSE Holding group as a huge 
opportunity to help navigating the energy industry in Slovakia 
in the sustainable direction. 

Our absolute priority is to make the distribution network 
ready for connecting the RES into the system as well as 
resilient to be able to adapt to upcoming climate events. 
These are just some of the big challenges in the energy 
industry world, however, we are keen on managing the 
sustainable transition bearing in mind the huge investments 
into our grid that must be made. Our additional priority is to 
be fully prepared to serve our customers the best possible 
solutions to support their sustainable choices. This is one of 
the most effective ways to avoid the production of emissions 
in the first place with tools such as PVs, e-mobility or energy 
efficiency services. 

After the integration of the VSE Holding into the ZSE Group 
in the end of 2023, we are going to have a close look at the 
core ESG strategy published in 2022 and also rewind the 
CO2e emission reduction targets, since after couple of years 
working with the decarbonization activities as well as rules 
and regulations that have been implemented, we can re-
evaluate the best possible scenarios. 

This is our job for 2024. Not to omit the 2023, we have 
continued our sustainability efforts through decarbonization 
of our fleet, buildings, digitalization of our external and 
internal services, paying attention to diversity and inclusion 
aspects, our suppliers, customers, communities and much 
more. The ESG summary, activities and projects will be 
published in a separate Sustainability report 2023 joining 
the ZSE and VSE Holding implementation activities together 
under the GRI 2021 umbrella including the common emission 
balance sheet. Important to mention are the ESG efforts 
which have received the EcoVadis Gold medal, top 5% of 
the companies rated by EcoVadis in the world in the first half 
of 2023. Another recognition was the improved ESG rating 
from Sustainalytics Risk Rating Agency from 26,9 to 20,5 at 
the scale 0-40+, where 0 score portrays the lowest ESG risk, 
that a company can impose on ESG aspects. We succeeded 
in improving even though our exposure to ESG risk increased 
last year. This happened also thanks to the high ESG Risk 
Management, which has according to Sustainalytics increased 
from 53,9 to 68,8 (on the scale 0-100 ESG Risk Management). 
In 2024 the ZSE group ESG rating will include the former VSE 
Holding group entities for the first time. The rating agency 
has already announced updated methodology, which should 
include more components and be more strict. We will hence 
double our efforts to score well.
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A significant part of the investment funds will also be 
allocated in 2024 to projects co-financed from EU funds. 
Together with our own investments for connecting new 
customers, for the upgrade of the low and middle voltage 
electricity network, or for other investment projects, we plan 
to invest a total of more than EUR 143 million.

In 2023, reconstructions were started at two electrical 
stations with a total estimated investment value of almost 
EUR 16 million. These include extensive modifications at the 
Senica electrical station, which are related to the 220kV 
operation shutdown and the shift to the 400kV voltage level 
at the facilities owned by the transmission company. The 
second case concerns the upgrade of the Trnava - Zavar 
110/22kV electrical station. This upgrade will significantly 
affect the equipment of the control and information system, 
as well as electrical protection equipment. At the same 
time, all power equipment at the 22kV voltage level will be 
upgraded and the existing 110/22kV transformers will be 
replaced.

We managed to upgrade 110kV lines in the vicinity of 
Trenčín and Trnava in the total length of 18 kilometres. In the 
vicinity of Trenčín it was a 110kV line from the VE Kostolná 
electrical station towards the south near the village Bošáca.
In the vicinity of Trnava, it is a part of the section between 
the electrical stations in Jaslovské Bohunice towards the 
Križovany electrical station. 

We spent a record EUR 93 million on connecting new 
customers and renewing the low- and middle-voltage 
electricity network, including projects co-financed by EU 
funds (innovative European projects). In this segment, we 
carry out several hundred investment projects a year.

We continued to invest in smart metering systems (smart 
meters). At the same time, we are increasing the level of 
automation of system operation by expanding the number 

of smart grid elements, i.e. in automated distribution system 
elements, including remote failure location and control of 
distribution system elements.

In 2024, we plan to complete the upgrade of the Trnava 
- Zavar electrical station and to continue extensive 
modifications at the electrical station in Senica. In addition, 
the installation of new chokes at the Bošáca substation 
is planned for next year. There are also planned sets of 
reconstruction works on 110 kV lines, the most important of 
which will be the start of the upgrade of the line between 
Nitra Čermáň - Veľký Ďúr. It will be about 36 kilometre 
section of double line with total investment value of EUR 14 
million. This investment is planned for the next two years. 
The upgrade of the double 110 kV line between Podunajské 
Biskupice, Karlova Ves and Lamač is also interesting in terms 
of scope and location.

Innovative European projects

Projects of Common Interest (PCIs) are key infrastructure 
projects aimed at connecting Europe‘s energy systems and 
achieving the EU‘s energy and climate goals. The ACON and 
Danube InGrid projects are also on the latest, 6th official list 
of PCI projects of common interest of the European Union. 

We continue to implement the ACON Smart Grids 
project. This is the first project implemented exclusively 
by distribution companies (Slovakia: ZSD; Czech Republic: 
EG.D) in the CEE region that has succeeded among the EU 
PCI projects and has been included in the so-called PCI list 
in the smart grid category. By obtaining PCI status, projects 
can apply for co-financing from the Connecting Europe 
Facility of the EU. The total value of the supported ACON 
project amounts to EUR 82 million, with co-financing from 
the facility amounting to EUR 91.2 million, which is 50% 
of the project value. Costs for each partner of the project 
are approximately 50%. The ACON project is implemented 

Investment projects in 2023
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Západoslovenská distribučná, a.s. invested almost EUR 148 million in 2023, 
mainly in the development and upgrade of the distribution system, so that we are 
able to ensure a high standard of electricity supply to our customers. 



Annual Report for 2023 – Západoslovenská distribučná, a.s.26 | Investment projects in 2023

during in 2018 - 2024 and is the first ever Slovak-Czech 
project aimed at massive deployment of state-of-the-art 
smart technologies, enabling the emergence of a “new 
energy” based on local renewable energy sources. The 
project will also contribute significantly to the strengthening 
of security and stability of electricity supply, increasing the 
capacity of the grid, or controlling the distribution system 
with fibre optic infrastructure over hundreds of kilometres.

So far, including 2023, investments totalling more than EUR 
54 million have been made under the ACON project. We 
have successfully built almost 450 kilometres of fibre optic 
routes, upgraded 78 transformer stations by deploying 
monitoring and communication technologies, built and 
commissioned a new 110/22 kV electrical station near Borský 
Sv. Jur, which will significantly contribute to the reliability 
and stability of electricity distribution in the region, and last 
but not least, HW and SW solutions have been designed and 
implemented as part of the deployment of the smart grid IT 
platform.

The Danube InGrid project is the second PCI project in the 
smart grid category implemented by ZSD, having been 
awarded this status in 2020. the project partners include 
the Slovak Electricity Transmission System (SEPS) and 
the Hungarian distribution system operator E.ON Észak-
dunántúli Áramhálózati Zrt (EED). The territory concerned 
is the region of western Slovakia and north-western 
Hungary. The uniqueness of the project is underlined by the 
successful and efficient cross-border cooperation between 
the distribution system operators and transmission system 
operators.

The Danube InGrid project applied for co-funding from the 
Connecting Europe Facility of the EU, and in October 2020 
was awarded the highest ever grant funding in the smart 
grids category of EUR 02 million, representing 35% co-
funding for a total project value of EUR 292 million.

The primary objective of the Danube InGrid project is to 
interconnect the energy markets between Slovakia and 
Hungary and the related construction of a smart grid in the 
Central and Eastern Europe region, which will enable a more 
extensive integration of renewable energy producers into 
the distribution system, while maintaining high quality and 
security of supply.

In the course of the Danube InGrid project so far, more 
than 58 middle and low voltage transformer stations have 
been equipped with smart devices enabling remote data 
collection, equipment control or remote fault location in the 
distribution system. The implementation of the new smart 
power station Mierovo 110/22kV was successfully launched, 
which will significantly strengthen the distribution system 
in the location between the capital city of Bratislava and 
Dunajská Streda. In addition to the station itself, middle 
voltage lines in the directions of Šamorín and Dunajská 
Streda are also being implemented and are scheduled for 
completion in 2024.

At the same time, 131.6 kilometres of fibre optic routes 
were built on middle and low voltage lines to ensure 
communication, and other smart elements were installed 
- remotely controlled section disconnectors for more 
flexible handling at the high voltage level. IT solution 
development activities continued in the areas of active fault 
and loss management in distribution, asset management, 
cybersecurity, and data exchange with customers. 
Two new weather stations enabling weather monitoring 
in selected locations in the ZSD distribution territory have 
been in operation since 2021, with potential for future data 
sharing with project partners. The total amount invested for 
the period from the start of the project to the end of 2023 
exceeds EUR 25 million.
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As to December 2023, more than 17,000 small sources with 
a total installed capacity of 105 MW was connected by ZSD to 
its distribution system.

2021 1,044 small sources; 4.7 MW

2022 3,656 small sources; 21.7 MW 

2023 10,511 small sources; 74.5 MW

Most resources are connected in locations with individual 
residential construction in economically active regions. These 
are mainly the wider catchment area of the capital Bratislava 
and the catchment areas of regional and district towns in 
western Slovakia.

As the interest in installing photovoltaics went rapidly up, the 
distribution company had to respond too. Last year, the whole 
process of connecting these sources to the system moved 
to on-line environment and is carried out now through an 
e-application, which on the one hand makes it easier because 
it eliminates errors in the individual steps. At the same time, 
the time for the entire implementation of the photovoltaic 
solution has been significantly reduced.

The whole process of connecting a small source to the 
distribution system is done digitally in the e-application. 
Before the installation of the photovoltaic panels, it is 
necessary to apply for the connection of the source and sign 
a contract on the connection of the electricity generation 
facility to the distribution system. The contract on connection 
to the distribution system will be sent to the applicant within 
ten working days of receipt of the complete application for 
connection of the source. Based on the data filled in the 
application, the distribution company proposes the technical 
conditions for the connection of the source, the division 
point, the metering method and the permitted value of the 
maximum reserved capacity (MRC) of the source. Along with 
this contract, the customer will now also receive a contract 
for access to the distribution system. The applicant signs and 
submits both contracts via the application. The installation 
can then take place. This should be carried out according to 

the proposed conditions by an expert/contractor who has 
knowledge of the implementation of photovoltaic sources.
 
After the work is carried out, the customer confirms, by 
a declaration of honour, that the technical conditions 
have been met and that the connected source is capable 
of safe and reliable operation. The proof of acceptance of 
responsibility for the deviation with the supplier is handled 
afterwards by the supplier chosen by the customer. This 
shall be followed by the replacement of the meter, which is 
carried out by the distribution company within five working 
days of the applicant fulfilling all previous obligations. It is 
recommended that the source is put into operation after the 
meter is replaced, otherwise the electricity supplied to the 
distribution system is included in the electricity consumption. 
The last step in the process of connecting a small renewable 
source is the applicant´s legal obligation to notify the 
distribution company of its putting into operation. This 
obligation of the applicant is considered to be fulfilled on 
the date of connection of the small source to the distribution 
system, which is communicated to the applicant in the 
notification email. The entire process should take a maximum 
of 15 working days on the part of the distribution company, 
the rest of the activities are ‚in the hands‘ of the applicant.

When designing a specific photovoltaic solution, customers 
are advised of its correct dimensioning. For an average 
household consumption - a family house - we recommend 
three-phase systems (the least load on both the home wiring 
and the distribution system) with an output of 2.5 to 5 kW. 
For the user, this is an ideal economic solution both in terms 
of the acquisition cost of such a source, as well as in terms 
of the return on such an investment. Il-considered oversized 
power requirements therefore logically reduce the desired 
effect (savings) when supplementing the domestic energy 
mix. As far as distribution system operators are concerned, 
they unnecessarily drain the available capacity of the grid 
(which is not infinite), limiting the use of renewable sources 
for other interested parties. The same applies to the number 
of selected phases. Using 3-phase connection again increases 
the number of those who can be connected to the grid with 
photovoltaic panels.

Growing interest in renewable 
sources
Over the last two years, we have seen a growing interest in connecting new 
renewable energy installations by households and businesses. 
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Online services development: 
Západoslovenská distribučná, a.s. has 
been intensely developing online 
services for its customers for several 
years. The aim of these projects is to 
make the process of handling the 
requests more efficient and expand the 
provided information service.

Online services development continued 
also in 2023. The relevant teams worked 
on the website‘s update, distribution 
portal, electronic requests and online 
communication with customers.

Electronic requests: Web apps are an 
eco-friendly and practical alternative to 
traditional “paper” form of submitting 
requests and they allow you to track the 
progress of your request online. They are 
integrated in the request’s hub called 
e-Requests. 

In 2023, we expanded the hub with 
other request types: Requests for 
connection of a local source, Requests 
for connection of more than one 
point of consumption, Requests for 
connection or change of technical 
conditions of operation of a commercial 
source.

ZSD mobile app: Free-of-charge 
application enables the customers to 
have their electricity distributor at hand 
anytime: ZSD services, consumption, 
meter-reading, failures and outages, 
contact. 

The most popular functionality is 
Self-meter-reading, thanks to which 
customers can take meter reading at 
their supply point themselves without 
the need for visit by our employee.
zsdis.sk website: The website of 
Západoslovenská distribučná, a.s. was 
fully re-designed in 2016 and 2017. 
In the following years including 2023, 
it was further developed, and new 
content and functionalities were added. 

In 2023, a new content section for the 
customer segment Designers was also 
deployed on the website.

Distribution portal: Communication 
portal for ZSD customers and business 
partners. 
 
Geoportal: Geoportal of 
Západoslovenská distribučná, a.s. offers 
functionalities such as informative view 
of networks, request for statement on 
the existence of networks, provision of 
data in the DGN or PDF format, situation 
plans, map of failures and outages, 
request for the network manager 
and check of electroless status in the 
selected location.

Text message in case of failure: 
This service is available within the 
pilot operation on the entire territory 
of Západoslovenská distribučná, a.s. 
outside the Bratislava districts. If there is 
a failure lasting more than 15 minutes, 
a text message is automatically sent to 
the customer. The customer knows that 
we are aware of the failure and work on 
its removal. 

Searching for planned outages 
and current failures: The website 
www.zsdis.sk also contains an app – 
integrated search of planned outages 
and reported failures.

High and low tariffs switching times 
(ripple control): This web application 
offers times of low and high tariffs 
for customers two-tariff electricity 
measurement. The relevant ripple 
control (HDO) code must be entered, 
and a clear graph is displayed.

Recommended electricians: This web 
application allows the customer to look 
for a verified electrician in the given 
district who will help the customer 
get the supply point ready for the 
connection to the distribution system.

Development of Online 
Services
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Education
We see education support as a key investment in the future 
of our company, energy industry and Slovakia. We have been 
systematically supporting education at several levels, working 
with schools at all levels, supporting the modernisation of 
teaching process. 

The ZSE Foundation announced its own grant scheme 
Exceptional Schools. Supporting active teachers with 
innovative approach and courage to grow both in terms of 
profession and personality, positive communication and teacher 
empowerment are aims of the scheme. In 2023, the fifth edition 
of the scheme was announced, in which 64 projects were 
supported with a total amount of EUR 120,000. 

An exceptional project is the Elektrárňa Piešt‘any, a former 
municipal power plant and reconstructed industrial monument 
from the beginning of the 20th century. Since autumn 2016, 
this power plant building has provided its premises to the 
project “Elektrárňa Piešťany - Centre of Creative Energy and Art” 
aimed at offering services of the unique centre for experience 
education in the area of science, technology and art. Education 
for schools consists of interactive exhibitions and workshops 
focusing on promoting learning and acquiring new knowledge 
in the fields of physics, ecology, sustainable development and 
natural sciences. In 2023, several investment projects and repairs 
have been carried out at the Elektárňa Piešťany, which allow 
to increase the quality and comfort of the events and activities 
carried out.

Environmental protection
Environmental responsibility has long been a priority of the ZSE 
Group. This is proven by many projects and measures that we 
implement with the aim of ensuring sustainable business and 
helping nature. 

We also seek to mitigate the negative impact of the energy 
sector on climate change partially through the activities of 
foundations too. The grant scheme Mením na zeleň (Switching 
to Green), announced by the ZSE Foundation, supports projects 
that focus on environmental education, the use of renewable 
resources, protection of landscape features and ecotypes, 
circular economy and reduction of the carbon footprint. In the 
second edition of the scheme, the ZSE Foundation supported 
47 projects by the total amount of EUR 70,000.

The ZSE Foundation, motivated by the urgent climate crisis, 
opened another scheme through which the ZSE Foundation 
meets its commitment in the area of environment in region 
where it is active. The Slnečné strechy (Sunny Roofs) scheme 
is designed for schools and educational facilities, social service 

facilities, sheltered workshops and registered social enterprises, 
which can apply for free installation of photovoltaic solutions. In 
2023, ZSE Energia offered the ZSE Foundation the sum of EUR 
290,000 to implement the scheme.

Community development
The goal of our corporate social responsibility activities is 
common - a fair and responsible approach to all communities 
with which our Company comes into contact.

Community benefit topics and projects have long been the 
focus of the ZSE Group‘s employees. Through its Employee 
Grant Scheme, ZSE has been supporting the implementation 
of volunteer activities for those employees who, in addition 
to their day-to-day work and duties, are interested in getting 
involved in their community. In 2023, the seventh edition of the 
scheme was announced, supporting 146 projects by the total 
amount of EUR 100,000.  

The Rozprúdime regióny ( Making Regions Move ) grant scheme 
is key in supporting the projects of active and inspiring people 
who are making a difference in their immediate surroundings. 
The ZSE Foundation support particularly the original projects for 
communities, but also those which highlight the exceptionality 
of a specific region or its traditional customs or sights. In 2023, 
113 projects were supported by the total amount of EUR 
120,000. 

Mutual aid connects us 
The ZSE Foundation in cooperation with the Disabled Aid 
Association (APPA) has been long financially supporting 
the implementation of charity events for the benefit of 
disadvantaged people in the region of Western Slovakia. 
In 2023, another edition of the scheme Energy for You was 
announced. Support from the scheme is intended for technical 
organisation of charity events, the proceeds of which are 
intended for the benefit of selected APPA club members. 
The connection of the scheme with APPka by APPA, a unique 
charitable mobile application, was an innovation in 2023. In 
total, the scheme supported 10 charity events. 

In 2023, the ZSE Foundation became a general partner of the 
charity mobile application APPka in Slovakia. Thanks to 
the application, anyone can help those in need without any 
restrictions, just by walking or doing any sport activity. The 
first Slovak charity mobile application transforms energy spent 
during physical activities into financial aid. The ZSE Foundation 
supported further development of the mobile application in 
the form of a general partnership and a financial contribution of 
EUR 25,000.  

The ZSE Group is among the corporate social responsibility leaders in Slovakia and 
its principles are in the middle of our daily business decisions and strategy. The main 
areas of the support within the ZSE Group are environmental protection, education 
support and community-oriented public service activities.  
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